
  

 

Facebook Dictionary 

Activity Log  Activity log is a tool that lets you review and manage everything you share on Facebook (posts, 

comments, tags, etc). Only you can see your activity log. 
Admin Panel This is “mission control” for Facebook Pages.  This is where you manage your Page, build your 

audience, view notifications, respond to messages and access Page insights. Only Page 
administrators see this. 

Ads A paid form of advertising on Facebook that enables businesses to extend their reach to both 

non-fans and fans in a targeted manner. 
Albums Folders for storing images. 

Apps/Applications Web application available within Facebook Pages that expand the functionality of your Page. 
They are ccessible via the tabs under your cover image on your Page Timeline.  

Bids Facebook advertising operates in an auction-like system where the advertiser bids on the 
opportunity to have their advertisement displayed. 

Cover Image The large banner image across the top of Pages/Profile Timelines 

Documents Used for collaboration, these are rich text format documents that can be shared and edited 
within Groups. 

EdgeRank The algorithm that determines what items are most important to display in the News Feed. The 
three basic components to the Facebook EdgeRank algorithm are affinity, weight and time 

decay. 

Engagement The level of interaction between a Page and a Facebook user. 
Events A Facebook application that enables event details to be shared, including invitations, RSVP, 

photos, videos and discussion. 
Fans People who “Like” a Facebook Page.  

F-Commerce  The concept of conducting commercial operations within Facebook itself.  This is achieved by 

setting up a Facebook store using an application. 
Friend Someone you are connected to on Facebook as a result of becoming friends via a Friend 

request. 
Group A private space to share things with a group of people with a common interest. Groups can be 

secret, private or open (public). 

Highlighted post The ability to make a story span the full width of the timeline, increasing the visibility of the story. 
Insights Facebook analytics, providing Facebook Page administrators and application developers with 

metrics on the performance of their Page or application.  
Interest Lists Allows users to customize subscriptions according to topics. Interest lists help personalize 

newsfeeds specific to a topic of interest. Interest lists can be private or shared amongst Friends 

or publically. 
Likes Likes are the central currency on Facebook. Users can “Like” a Page (become a fan) or “Like” a 

post. It’s a form of “vote”. A “Like" is a way to give positive feedback or to connect with things 
you care about on Facebook. You can like content that your friends post to give them feedback 

or like a Page that you want to connect with on Facebook. You can also connect to content and 
Pages through social plugins or advertisements on and off Facebook. Likes generate more 

reach for your Page and the content you are sharing. 
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Messages Private messages on Facebook. 

Milestone Important events worth highlighting on your Page. Milestones are automatically expanded to 
widescreen and are visible to everyone visiting your Page. 

Newsfeed A compilation and continuous stream of stories from your friends and the Facebook Pages you 

follow.  It is the centre column accessible when you click on the “Facebook” logo. Each individual 
and Page has a unique newsfeed. 

Notes Somewhere to publish text in a full rich format. 
Notifications An automated communication channel by Facebook that advises of new actions of note specific 

to your settings. They let you know when people take actions on Facebook related to you. 

Page An official, public Profile for organisations, businesses, celebrities and bands to broadcast 
information and engage with people who choose to connect with them. Pages can be enhanced 

with applications that help the entity communicate and engage with their audiences, and capture 
new audiences virally through friend recommendations, newsfeed stories, Facebook events and 

more.  Pages have a Timeline similar to Profiles. 

Page Administrator The person(s) responsible for managing a Page. A Page can have multiple administrators.  
Photos Images on Facebook. 

Pin a Post The ability to affix a post to the top of a Page Timeline for a maximum of seven days. 
Places A Facebook mobile application that allows businesses to display their physical location and for 

users to share their physical location at any point in time via a “check-in”. 
Post/Status 

Updates/Status 

A story posted on a Page or Profile or Page. Can be text, photo, video, link, question or 

milestone.  

Profile This is a user's personal Page, listing personal information, friends, interests, group 
memberships and recent activity on Facebook. A user’s Profile includes a Timeline. 

Questions/Polls Facebook Questions is a feature that lets you get recommendations, conduct polls and learn 
from your friends and other people on Facebook. 

Reach How many people have been exposed to a story.  

Sponsored stories Sponsored Stories promote the organic interactions between people and your business. 
Sponsored Stories are posts from your friends or Pages on Facebook that a business, 

organisation or individual has paid to highlight so there’s a better chance you’ll see them. They 
are regular stories that a friend or Page you’re connected to has shared with you. 

Strategy A plan of action or policy designed to achieve a major or overall aim. Like all business activities, 

you should have a strategy for your Facebook involvement. 
Subscribe/ 

Subscriptions 

An option to receive the “public” updates of people you are interested in that may not be your 

“Friend” (e.g. celebrities, authors, political figures). Once you subscribe, you can see their public 
posts in your News Feed. 

Tabs/Views The buttons on a Page wall that lead to apps when clicked. 

Tags A tag links a person, Page, or place to something you post, like a status update, photo, or an 
app activity. 

Talking About This The number of unique people who have interacted with your Page within a seven-day period. 
Thumbnail The smaller version of your Profile picture that appears next to the stories that you create.  

Ticker Shows real time activity of your friends and the Pages you “Like” to enable you to keep up with 

the latest Facebook stream of activity as it happens.  The ticker is located on the far right hand 
side of Facebook and can be turned off. 

Timeline Your Timeline appears on your Page/Profile. It contains a chronological representation of all 
your activities on Facebook.  Activities can be highlighted, moved or deleted to ensure that the 

activity that matters most to a person/Page is visible when people visit your Timeline. 
Vanity 

URL/Facebook 

Username 

Your Facebook URL is a memorable custom link to your Page/Profile (timeline) that incorporates 

your Facebook Username. You can use this for marketing purposes to direct traffic straight to 

your Page/Profile. It will appear in the location bar of your browser after 
"https://www.facebook.com/" when you view your Profile/Page.  

Views  (see tabs) 
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